




Give your insurance plans a jump-start for the new year.

The beginning of the new year is 
a great time to update any and all 
insurance coverage. For your home, 
your car or valuable special items 
you may want covered, such as 
jewelry. A little updating now can 
save you money. 

Keeping pace with your 
remodeled home.

So it’s time to remodel. You’ve 
hired the contractor, received the 
permits and chosen the materials, 
but have you remembered to call 
your insurance agent? This is the 
time to let them know that you’re 
investing in one of your largest 
assets — your home. Your agent will 

adjust the replacement cost for your 
home based on a highly specialized 
cost guide tool. This database uses 
insurance rebuilding costs for your 
location to make sure you have 
adequate coverage for your new and 
improved home. And here’s good 
news: When you increase the value of 
the home itself, your personal prop-
erty coverage automatically increases, 
too. That means any new furniture, 
fixtures or other additions are covered.

Insuring your bling.

Between the recent holidays and 
Valentine’s Day, jewelry is a very 
popular gift item this time of year. 
Emerald earrings. Diamond pendants. 

Whether it’s a family heirloom or a 
sparkly new treasure, it’s important 
to make sure your jewelry is 
properly insured.

Insuring jewelry costs about $1 for 
every $100 of value. So a ring that’s 
worth $1,500 would only cost $15 
to insure, with no deductible. This is 
called “scheduling” an item and the 
bottom line is better coverage at a 
reasonable price. 

For items valued at more than $2,500, 
insurance companies typically 
require a current appraisal from an 
independent jeweler. If you have older 
jewelry items that either haven’t been 
appraised or haven’t been appraised 
in a while, odds are the value is higher 
today. It’s a good idea to hire a 
qualified appraiser to do a review.

Beginning in 2008, workers can 
now contribute up to $5,000 per 
year to an Individual Retirement 
Account (IRA), or $6,000 per year 
for those 50 and older. IRAs 
offer a tremendous opportunity 
for you to use the power of tax 
deferral in pursuit of your 
long-term savings goals.

 Too low for too long.

For years, people have complained 
that the IRA contribution limits 
were too low. When it was created 
in 1974, the limit was $1,500. That 
was raised to $2,000 in 1982, where 
it stayed for nearly 20 years. Then 
in 2001, lawmakers implemented 
a series of scheduled incremental 
increases that culminated in 2008. 
In 2009 and beyond, the IRA con-
tribution limit will be indexed to 
inflation.

Does the higher limit make much 
of a difference? Consider this: Over 
a 30-year period, a worker who 
contributed $5,000 per year to an 
IRA earning an 8% annual return, 
could accumulate $340,000 more 
than a worker who contributed just 
$2,000 per year. (Please note that 

this hypothetical example is used 
for illustrative purposes only. 
It does not represent any specific 
investments. Actual results 
will vary.)

Take control of your future.

Contributions to a traditional 
IRA are tax deductible (subject 
to certain income limits), and 
any earnings in the account are 
not subject to income tax until 
withdrawn. IRA withdrawals, also 
called distributions, are subject to 
ordinary income tax. Distributions 
taken prior to age 59 1/2 are subject 
to an additional 10% federal income 
tax penalty, except in case of death, 
disability or a first-time home 
purchase (up to a $10,000 lifetime 
maximum).

According to a recent Investment 
Company Institute study, 47 million 
U.S. households own at least one 
IRA. Does it make sense for you to 
take advantage of this year’s higher 
contribution limits? Give us a call 
to learn more.

From left:
Randy Swanson 
Vancouver Mall
7017 N.E. Vancouver Mall Drive
360.418.4442

Nicole Long
Salmon Creek
13505 N.E.10th Avenue
Battle Ground
109 S.W. First Street
360.418.4304

Jon Davis
Vancouver Mall
7017 N.E. Vancouver Mall Drive
360.418.4441

Jean Morris
Fisher’s Landing
2620 S.E. 165th Avenue
City Branch
601 E. 16th Street
360.418.4205

Investments are:
Not NCUA/NCUSIF

insured

May lose value
No Bank/CU guarantee

Not a deposit
Not insured by any Federal

government agency

Securities are offered through Financial Network Investment Corporation, Member SIPC.
 iQ Credit Union and Clark Financial Services are not affiliated companies of Financial Network.

The Financial Network branch location is at 7017 NE Vancouver Mall Drive, Vancouver, WA 98661

Can I participate in my employer’s plan and have an IRA, too?

The short answer is “yes.” Individuals and married couples with earned income 
are eligible to contribute to a traditional IRA. However, if you participate in your 
employer’s plan, the tax deductibility of IRA contributions begins to phase out 
according to the adjusted gross income limits shown on the chart below.

Married Filing Jointly	 Single Filers		  IRA Contribution Is:

$85,000 or less		  $53,000 or less		  Fully deductible
$85,001 to $105,000	 $53,001 to $63,000	 Partially deductible
$105,001 or more		 $63,001 or more		  Not deductible

		  (These limits are for the 2008 tax year.)

New year, new IRA contribution levels.

Upcoming Workshop

ABCs of IRAs	
Thursday, March 6
6:30 to 8:00 p.m.
Vancouver Mall Branch, corner of 
Andresen and Vancouver Mall Drive
7017 N.E. Vancouver Mall Drive
Vancouver, WA 98661
Free, space is limited
RSVP to 360.992.4231
How much do you need for 
retirement? The average 65-year-old 
can expect to live 20 to 30 years in 
retirement and the effect of taxes, 
inflation and increasing healthcare 
costs can have a major impact on 
your finances. Are you prepared? 
Find out at this free workshop.

Members-only service you 
can trust.

Nies Insurance has been a valued 
partner with iQ Credit Union since 
1981. During that time, they have 
helped thousands of members 
determine the best type and 
amount of protection for their 
assets. Nies is a Trusted Choice 
Agency, representing companies 
such as Safeco, Travelers, Mutual 
of Enumclaw, Liberty Northwest, 
Pemco, Unigard and Drive Insurance 
by Progressive. Let the experts at 
Nies Insurance make sure you 
have the right type and amount 
of coverage for your specific needs. 
Contact them today for a no-cost, 
no-obligation insurance review 
and quote.

Claudia Fredricks
Vancouver Mall Branch
360.418.4434
claudia@niesinsurance.com

Scotti Booth
Fisher’s Landing Branch
360.449.8211
scotti@niesinsurance.com

Seven simple questions to help you save on auto insurance.

Wouldn’t it be great to lower your monthly auto insurance bill? Our insurance partner, 

Nies Insurance, can steer you toward the policy that’s best — and most economical — for 

you, often saving you money in the process. Peace of mind (and a no-obligation quote) is 

just a call or click away.

1. Are you purchasing auto insurance from the same company that insures your home? 

     You could save 10% on both auto and home insurance when bundling them together.

2. Has your driving record improved? If tickets and accidents are now in the rear view 

      mirror, you may qualify for a better rate.

3. Did you know that the type of car you drive also helps determine your rate? Vehicles that

      are more expensive to repair increase the cost of your insurance.

4. Can you live with a higher deductible on your comprehensive and collision insurance? 

      Increasing your deductible will decrease your insurance costs.

5. Are you paying for coverage you don’t need? If you have an older model, low value car, 

      maybe you don’t need to be paying for collision coverage.

6. Are you taking full advantage of any available discounts? Airbags, anti-theft devices, 

      passive restraints and good student discounts for young drivers can all shave some 

      money off your policy.

7. What shape is your credit in? Believe it or not, credit scores now play a part in 

      determining some insurance premiums. The better your credit, the better your rates.
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Benefits of Membership Success Story:
Car-buying made simple with Autoland.

When member Shirley Hofmeister and her husband Jerry were in the market for 
a Honda CRV, they didn’t go to the car lot, they came to iQ Credit Union. More 
specifically, they came to see Autoland representative Sean Moore in our Vancouver 
Mall branch. According to Shirley, “Sean assisted us through the whole process. 
He was awesome!”

Autoland is the easy-to-use auto-buying service created especially for Credit Union 
members. Experienced consultants like Sean can find the make, model and color of 
car you want — and you never have to visit a single dealer. They even negotiate the 
price, saving you money as well as time. No haggling. No run-around. In short, it’s 
the most personalized, low-pressure auto-buying experience you’ll ever have.

So how was buying a car through Autoland? According to Shirley, it was great. 
“We were treated respectfully and professionally. We did not feel pressured at any 
time and we feel that we got the best deal possible. Sean dealt with our questions and 
concerns punctually and patiently.” And when it was time for a loan? “Sean directed 
us to Brent in the Loan Department where we also had a very positive experience.”

And what would Shirley say to anyone still thinking about buying a car the old- 
fashioned way? “The older we get, the more we need someone like Sean to walk us 
through a major step like buying a new car. He went out of his way to make us very 
comfortable and secure. Thank you so much for having Autoland available.” 

Ready to experience the hassle-free joy of buying a car? 
Since 1971, Autoland has helped more than 200,000 
Credit Union members find exactly the right car. Call 
Sean Moore of Autoland today at 360.418.4449.

Don’t go unprotected — 
get GAP coverage.

You’ve just financed your dream car. 
Before you drive away, consider this:

• The car begins depreciating immediately.

• One in three Americans will suffer the 
   total loss of a vehicle.

• One in 20 drivers will experience an 
   unrecovered theft.

While vehicle prices continue to rise, car 
buyers are making smaller down payments 
and requesting longer loan terms. As a 
result, it’s typical for a vehicle’s outstanding 
loan balance to be significantly higher than 
its actual cash value, especially during the 
first few years of the loan. If your vehicle is 
totaled or stolen, your insurance settlement 
will be based on its actual cash value — not 
the outstanding loan balance. This may 
create a deficiency balance, or “gap.”

Guaranteed Asset Protection (GAP) can 
prevent you from incurring a financial loss. 
GAP coverage eliminates the potential for 
loss in the event your vehicle is totaled or 
stolen. Additional advantages include:

• The program is underwritten by highly 
   rated insurance companies. Our under
   writers have extensive experience and 
   are known for their financial strength, 
   stability and responsive claims handling.

• Enrollment is easy and coverage begins
   immediately.

• Coverage is available for a variety of both
   new and used vehicle types.

• Up to $1,000 of your primary insurance 
   carrier’s deductible may be covered.

Without GAP,  you are liable for the 
deficiency balance. This means you could 
end up paying for a vehicle you can no 
longer drive, while forced to purchase a 
replacement vehicle. 

Instead, add GAP coverage to your loan 
and drive your dream car knowing you are 
safe from falling into the “gap.”  For more 
information or to enroll, call the Member 
Service Center at 360.695.3441 or visit 
www.iQcu.com.

News & Notes
2008 looks to be a busy 
year for new and improved 
iQ Credit Union branches. 

Fisher’s Landing Branch is 
being remodeled, inside and out. 
The branch and drive-up window 
are open during construction. 
Watch for the official unveiling 
in April.

Camas Branch will be opening in 
the spring. This full-service branch 
is located at 1615 N.W. Sixth Avenue 
in downtown Camas. Watch for a 
grand opening in April.

Downtown Vancouver Head-
quarters Building and Branch 
construction is underway. The 
familiar iQ logo is now spinning 
high overhead this landmark 
building at 1313 Main Street. 
Completion is tentatively scheduled 
for year’s end or early 2009. 

“Thank you for calling the Member Service Center. 
                                How may I help you?”

Remember what it was like when you could speak with a real person? We do. 
A quick call to the Member Service Center connects you to someone who can 
answer your questions, direct your call or find you the information you need. 
Calls for all of iQ Credit Union are routed directly through the Member Service 
Center, making it the only number you need to know. 

Calling the Member Service Center lets you transfer money between accounts, 
apply for a loan, re-order checks, place a stop payment on a check, sign up for 
services, ask specific questions about your account and more. With extended 
hours and the ease of using the phone, it couldn’t be more convenient.

Member Service Center hours are Monday through Friday from 8 a.m. to 6 p.m. 
and Saturday from 10 a.m. to 2 p.m. (Please note that the Member Service
Center opens at 9:30 a.m. on the first and third Thursday of each month.) 
Have a question? Need us to do something with your account? Give us a call, 
we’re happy to help.

Whenever you call the Member Service Center, be prepared to give us 
your account number and your secret codeword. We can’t access your 
information without them.

360.695.3441

Our volunteers are the best!

Ever wonder what the difference is between banks and Credit Unions? Banks are 
owned by stockholders, whose every action is geared toward making a profit. Credit 
Unions, on the other hand, are owned by you, the members. Any profits generated are 
returned to the members in the form of lower loan rates, higher savings rates, lower 
fees and additional products and services. As a member, you elect volunteers to 
serve as iQ Credit Union’s Board of Directors. These volunteers help determine the 
Credit Union’s direction and make important decisions about our future. To these 
dedicated, tireless volunteers serving 
on our Board of Directors, we say 
thank you!

Dr. Jim Sork, Chairman
Scott Bieber, Vice Chairman
Robert Goodale, Secretary	
Doug Lehrman, Treasurer
Sharon Eastman, Director
Evie Grendahl, Director
Bill Hogan, Director
Don Kitterman, Director
Ed Maxwell, Director
Steve Porter, Director

Mark your calendar:  Annual 
Meeting is March 13.

 iQ Credit Union’s 67th Annual 
Meeting is scheduled for Thursday, 
March 13, at Hudson’s Bay High 
School. Appetizers will be served 
at 6 p.m. and the meeting starts 
at 7 p.m. This is your chance to 
learn about iQ’s fiscal year 2007, 
find out what’s ahead for 2008, 
then exercise your right to vote. 
All this plus door prizes and a free 
gift for attending. See you there!

If you have a comment, concern, compliment 
or complaint, you can write to the iQ Credit 
Union Board of Directors at P.O. Box 1739, 
Vancouver, WA 98668, or send an email to 
directors@iQcu.com.

{                       }
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Make your business our business.

Lots of financial institutions offer 
great rates. Or fast approvals. Or 
customized loan packages. Here at 
iQ Credit Union, we provide you with 
all of the above. Being headquartered 
in Vancouver means that decision-
making is more than quick, it’s local. 
No out-of-town managers to consult 
or layers of corporate hierarchy. Loan 
solutions here are as fast as they are 
customized to your specific needs.

Line of Credit

A business line of credit is a ready 
source of cash for whatever you 
need, whenever you need it. Use it 
to provide short term funds. Cover 
seasonal working capital needs. Or 
keep things on track until accounts 
receivable are paid.

Term Loans

Just as the name implies, a term loan 
is a loan designed to be repaid over 

a specific term, such as five or ten 
years. Term loans are used for a 
variety of business needs, such as:

• Purchasing machinery, 
   equipment, furniture and fixtures
• Leasehold improvements
• Expansion or modernization of 
   facilities
• Business vehicles

Commercial Real Estate 
Financing

We offer highly competitive 
financing for commercial real 
estate, including the purchase or 
refinancing of:

• Commercial properties, both
   owner and non-owner occupied
• Rental housing, apartment or 
   mixed-use properties
• Construction and land 
  development

Rates are headed up. Again. And 

if you have an Adjustable Rate 

Mortgage, that means your house 

payments are headed up, too. 

A low-interest, fixed-rate mortgage 

from iQ Credit Union can save 

you a bundle — plus give you a 

house payment you can afford each 

month. Rates taking a turn for the 

worse? Call, click or come by today.

Time for a farewell to ARMs?

What can we do for your small business?  
Call today. Business Loans

Dave Campos 
V.P. Business Lending
Jim Jones

Business Services
Julie Arenz 

360.418.4470

Security Update: 15 ways to protect yourself from web, phone and email scams.Applying for a personal 
loan? Credit Analyzer 
gives you the score — 
and so much more.

Let’s say you apply for a home 
mortgage and the rate is higher than 
you expected. Or the terms aren’t 
the best they can be. Now what? 
Thanks to Credit Analyzer, you can 
find out why — and do something 
about it.

Here’s how it works: When you 
apply for any iQ Credit Union loan, 
the Credit Analyzer program gives 
your loan officer an estimate of your 
total score — the score lenders like 
iQ use as a criteria for determin-
ing loan qualification and interest 
rates. Scores range from a low of 300 
to a high of 850. The higher your 
score, the more likely you are to be 
approved for a loan and the better 
your interest rate. Credit Analyzer 
processes your credit report and 
provides a complete breakdown of 
your credit history in an easy-to-
read format, explaining the positive 
and negative factors that impact 
your score. You can use this infor-
mation to improve your credit score, 
which will, in turn, often lower the 
interest rate you pay on loans.

Using this innovative system is as 
easy as applying for any loan with 
iQ Credit Union. Just go to www.
iQcu.com, select the loan you’re in-
terested in, complete the application 
and a loan officer will be in touch. 
That’s all there is to it.

It’s hard to read the paper or turn on the news without hearing about another wave 
of identity theft. Mail theft. Stolen credit card receipts. And increasingly, online via 
emails and bogus web sites. Here are some basic tips to help keep your personal 
information where it belongs — with you.

1. Never assume a website is 
credible just because it looks official. 
Anyone can create a website that 
looks legitimate.

2. The old adage is just as true for 
the Internet as it is for anything else: 
If it sounds too good to be true, it 
probably is.

3. Be cautious of unsolicited 
emails and phone calls — many 
are fraudulent.

4. Be wary of anyone asking for 
personal information. Never give out 
any information to an individual, 
business or website you have not 
verified with a reputable source.

5. Unless you’re applying for credit, 
your Social Security isn’t something 
anyone needs. Don’t give it out.

6. Be suspicious of anyone who 
contacts you claiming to be from a 
company with whom you have an 
account — such as a bank, credit card
company or utility. If they ask for 
information they should already have 
(your address or account number, for 
example), do not give it to them. 
Instead, call the company 
independently using the contact 
number on your statement or 
from the official website.

 7. Don’t respond to offers that 
demand you act immediately or 
won’t take no for an answer. Stand 
firm, no matter what the offer.

8. Legitimate charities do not need to 
phone or email to solicit donations, 
nor do they ever need passwords, 
account numbers or Social Security 
numbers to accept a donation. 
Regardless of the plea, say no.

9. Never follow the unsubscribe 
instructions from an unsolicited 
email. In most cases, doing so will 
only verify your email address— 
and you’ll get even more junk email.

10. Just because an email or phone 
(or message) call uses a company 
name in it doesn’t mean it comes 
from that company. Make sure you 
go to the company’s official web-
site or phone number for contact 
information.

11. If an email from an unfamiliar 
source has an attachment, don’t 
open it. Attachments can carry 
malicious programs designed to 
steal your personal information.

12. Watch out for pop-up windows 
asking you to enter financial or 
personal data. Legitimate companies 
won’t require you to submit any 
information via a pop-up.

13. Keep your computer protected 
with anti-virus software, as well as 
anti-spam and spyware protection. 
Utilize and update your firewall.

14. Watch out for online ads that 
read like get-rich-quick schemes. 
No company will pay loads of 
money for someone with no 
experience to do easy work. 

15. Make your passwords random 
and complicated. Don’t use a word 
or number that’s easy to guess, like 
a child’s name or birthday. Change 
your passwords frequently.

When it comes to scams, knowledge is your best defense. iQ Credit Union will NEVER contact you to obtain your 
personal financial data via any means, including email, phone, instant message and mail. If you’re a member, we already have it. 
So if you receive any type of solicitation asking for personal financial information, do NOT provide it — it’s a scam.

To apply for an 

iQ Credit Union 

car loan, home mortgage or 

other loan, visit our website 

at www.iQcu.com, call the 

Member Service Center at 

360.695.3441 or stop by 

any branch.

Treat your cell phone like a credit card.

Everyone knows that if you lose your wallet or purse, you have to immediately cancel your credit cards. But what happens if you lose or misplace your cell phone? Being slow to act can cost hundreds of dollars — or more. Under most cell phone service agreements, the customer is liable for all charges on the account — unless the phone has been reported as lost or stolen. Once reported, the carrier blocks the account so the phone can’t be used. So treat your cell phone like it’s a credit card and report it right away if it’s lost or stolen.
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making is more than quick, it’s local. 
No out-of-town managers to consult 
or layers of corporate hierarchy. Loan 
solutions here are as fast as they are 
customized to your specific needs.

Line of Credit

A business line of credit is a ready 
source of cash for whatever you 
need, whenever you need it. Use it 
to provide short term funds. Cover 
seasonal working capital needs. Or 
keep things on track until accounts 
receivable are paid.

Term Loans

Just as the name implies, a term loan 
is a loan designed to be repaid over 

a specific term, such as five or ten 
years. Term loans are used for a 
variety of business needs, such as:

• Purchasing machinery, 
   equipment, furniture and fixtures
• Leasehold improvements
• Expansion or modernization of 
   facilities
• Business vehicles

Commercial Real Estate 
Financing

We offer highly competitive 
financing for commercial real 
estate, including the purchase or 
refinancing of:

• Commercial properties, both
   owner and non-owner occupied
• Rental housing, apartment or 
   mixed-use properties
• Construction and land 
  development

Rates are headed up. Again. And 

if you have an Adjustable Rate 

Mortgage, that means your house 

payments are headed up, too. 

A low-interest, fixed-rate mortgage 

from iQ Credit Union can save 

you a bundle — plus give you a 

house payment you can afford each 

month. Rates taking a turn for the 

worse? Call, click or come by today.

Time for a farewell to ARMs?

What can we do for your small business?  
Call today. Business Loans

Dave Campos 
V.P. Business Lending
Jim Jones

Business Services
Julie Arenz 

360.418.4470

Security Update: 15 ways to protect yourself from web, phone and email scams.Applying for a personal 
loan? Credit Analyzer 
gives you the score — 
and so much more.

Let’s say you apply for a home 
mortgage and the rate is higher than 
you expected. Or the terms aren’t 
the best they can be. Now what? 
Thanks to Credit Analyzer, you can 
find out why — and do something 
about it.

Here’s how it works: When you 
apply for any iQ Credit Union loan, 
the Credit Analyzer program gives 
your loan officer an estimate of your 
total score — the score lenders like 
iQ use as a criteria for determin-
ing loan qualification and interest 
rates. Scores range from a low of 300 
to a high of 850. The higher your 
score, the more likely you are to be 
approved for a loan and the better 
your interest rate. Credit Analyzer 
processes your credit report and 
provides a complete breakdown of 
your credit history in an easy-to-
read format, explaining the positive 
and negative factors that impact 
your score. You can use this infor-
mation to improve your credit score, 
which will, in turn, often lower the 
interest rate you pay on loans.

Using this innovative system is as 
easy as applying for any loan with 
iQ Credit Union. Just go to www.
iQcu.com, select the loan you’re in-
terested in, complete the application 
and a loan officer will be in touch. 
That’s all there is to it.

It’s hard to read the paper or turn on the news without hearing about another wave 
of identity theft. Mail theft. Stolen credit card receipts. And increasingly, online via 
emails and bogus web sites. Here are some basic tips to help keep your personal 
information where it belongs — with you.

1. Never assume a website is 
credible just because it looks official. 
Anyone can create a website that 
looks legitimate.

2. The old adage is just as true for 
the Internet as it is for anything else: 
If it sounds too good to be true, it 
probably is.

3. Be cautious of unsolicited 
emails and phone calls — many 
are fraudulent.

4. Be wary of anyone asking for 
personal information. Never give out 
any information to an individual, 
business or website you have not 
verified with a reputable source.

5. Unless you’re applying for credit, 
your Social Security isn’t something 
anyone needs. Don’t give it out.

6. Be suspicious of anyone who 
contacts you claiming to be from a 
company with whom you have an 
account — such as a bank, credit card
company or utility. If they ask for 
information they should already have 
(your address or account number, for 
example), do not give it to them. 
Instead, call the company 
independently using the contact 
number on your statement or 
from the official website.

 7. Don’t respond to offers that 
demand you act immediately or 
won’t take no for an answer. Stand 
firm, no matter what the offer.

8. Legitimate charities do not need to 
phone or email to solicit donations, 
nor do they ever need passwords, 
account numbers or Social Security 
numbers to accept a donation. 
Regardless of the plea, say no.

9. Never follow the unsubscribe 
instructions from an unsolicited 
email. In most cases, doing so will 
only verify your email address— 
and you’ll get even more junk email.

10. Just because an email or phone 
(or message) call uses a company 
name in it doesn’t mean it comes 
from that company. Make sure you 
go to the company’s official web-
site or phone number for contact 
information.

11. If an email from an unfamiliar 
source has an attachment, don’t 
open it. Attachments can carry 
malicious programs designed to 
steal your personal information.

12. Watch out for pop-up windows 
asking you to enter financial or 
personal data. Legitimate companies 
won’t require you to submit any 
information via a pop-up.

13. Keep your computer protected 
with anti-virus software, as well as 
anti-spam and spyware protection. 
Utilize and update your firewall.

14. Watch out for online ads that 
read like get-rich-quick schemes. 
No company will pay loads of 
money for someone with no 
experience to do easy work. 

15. Make your passwords random 
and complicated. Don’t use a word 
or number that’s easy to guess, like 
a child’s name or birthday. Change 
your passwords frequently.

When it comes to scams, knowledge is your best defense. iQ Credit Union will NEVER contact you to obtain your 
personal financial data via any means, including email, phone, instant message and mail. If you’re a member, we already have it. 
So if you receive any type of solicitation asking for personal financial information, do NOT provide it — it’s a scam.

To apply for an 

iQ Credit Union 

car loan, home mortgage or 

other loan, visit our website 

at www.iQcu.com, call the 

Member Service Center at 

360.695.3441 or stop by 

any branch.

Treat your cell phone like a credit card.

Everyone knows that if you lose your wallet or purse, you have to immediately cancel your credit cards. But what happens if you lose or misplace your cell phone? Being slow to act can cost hundreds of dollars — or more. Under most cell phone service agreements, the customer is liable for all charges on the account — unless the phone has been reported as lost or stolen. Once reported, the carrier blocks the account so the phone can’t be used. So treat your cell phone like it’s a credit card and report it right away if it’s lost or stolen.
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Try TurboTax Online Free Edition or Save 
10% on TurboTax Online Deluxe

Member Savings: 10% Discount on TurboTax Federal Deluxe

As a valued member, you can now discover just how easy tax prep can be—for FREE—
with TurboTax® OnlineSM Free Edition, which includes:

• A step-by-step interview with easy-to-understand questions 
• Forms automatically filled out using your answers
• 100% accurate calculations guarantee*
• FREE federal e-file, plus a faster refund

Or choose TurboTax Online Deluxe to maximize your deductions and save 10%.

Try the #1-rated TurboTax today. Simply go to the Credit Union website or call 1-800- 
613-4406 for more information.

Choose Easy

Make sure your tax 
refund is deposited correctly.

Getting a tax 
refund? In 
order to have it 
electronically 
deposited to 
your account, 
you must use 
the correct 
nine-digit 

account number on your tax return. If 
you use an inaccurate account number, 
iQ Credit Union will have to hand post 
the refund to your account, incurring 
a $25 fee. Here is the information you 
need to complete an automatic deposit 
for a tax return:

iQ Credit Union
P.O. Box 1739, Vancouver, WA 98668
360.695.3441
Routing Number: 323383378

If you’re having the refund deposited
to your checking account, use the nine- 
digit account number from the bottom 
of your check. If you’re having the 
refund deposited to your savings 
account, you have to convert your 
four- or five-digit account number into 
a nine-digit number. For instructions, 
visit www.iQcu.com or call the Member 
Service Center at 360.695.3441.

The statement you receive from any 
financial institution that pays you interest, 
including iQ Credit Union, is called a 1099 
INT. This form is also used to report other 
tax items related to your interest income, 
including early withdrawal penalties, 
federal tax withheld and foreign tax paid.

Upcoming Events
Easter Egg Hunt 
Piggy Bank Club members are invited 
to hop to it Saturday, March 15, at 
Deveraux Field. (WA School for the Deaf 
soccer field) The Easter Bunny visits at 9:30 
a.m. and the hunt begins promptly at 10:00 a.m. 
with the youngest age group first. We ask 
that each child bring three cans of food for 
food bank donation. Event is free.
Scholarship Applications 
Due March 15
Apply now for one of five different
iQ Credit Union $1,000 scholarships. 
For details and applications, visit 
www.iQcu.com.
Home & Garden Idea Fair 
April 25-27
With all these great ideas on display, you’re 
bound to get inspired. Visit the iQ Credit 
Union booth and we can help you finance 
your vision. Clark County Fairgrounds. 
Admission is free, $5 for parking.

SM

Annual Meeting notice on page 5!

Locations
Vancouver Mall Branch		          
7017 N.E. Vancouver Mall Drive
Salmon Creek Branch	     	         
13505 N.E. 10th Avenue
Fisher’s Landing Branch		          
2620 S.E. 165th Avenue
Battle Ground Branch
109 S.W. First Street
Clark College Branch*
1800 E. McLoughlin Blvd.
* hours subject to school schedule
Hazel Dell Branch
305 N.E. 81st Street 
City Branch
601 E. 16th Street
Ridgefield Branch
2 S. 56th Place, Ste. 104
Off I-5 behind Chevron
Camas Branch - Coming Soon
1615 N.W. 6th Avenue

Mailing Address
P.O. Box 1739
Vancouver, WA 98668-1739

www.iQcu.com
360.695.3441
1.800.247.4364




