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Our Story

          
            
        

        
  
    
      
We live the credit union philosophy of “people helping people”.

    
  


        
            
                
iQ started in 1940 with a schoolteacher’s shoebox and a handwritten ledger. Now we provide simple, honest financial solutions for more than 90,000 members at 16 branches throughout southwest Washington and Portland.

            
        

         
            
        
        

        

           
    

     
    
    






















  



















iQ is a partner in our uniQue communities, helping people improve their financial lives. We live the credit union philosophy of “people helping people” together with member education, community investment, financial health, and employee development as foundational components of our culture.














    
   
        
          Community

         We make protecting your money a lifelong commitment

Living in the Pacific Northwest has its unique advantages. A mecca for coffee lovers and adventure enthusiasts alike, this one-of-a-kind environment has become famously trademarked over the years for one extremely fashionable reason: Buffalo Plaid. The same could be said of iQ Credit Union, a special alternative to banking in which the signature red and black colors never run dry.

iQ has been providing personalized financial solutions for people here in the Pacific Northwest since 1940. That’s a long time. What’s the secret behind longevity? It’s simple: a blend of services that reach well beyond the basics of everyday finances. To build lifelong relationships with members, it’s important to get to know their needs and personalities.

Giving back to the people and communities in the PNW is also a valuable component to success and something we're proud to be known for. 
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          Corporate Social Responsibility

         iQ's Social & Community Commitment

iQ is inspired by the Pacific Northwest, where helping people is in our nature. We’re passionate and responsible to those around us - striving to create a joyful and inclusive environment in our unique communities. We do this by developing holistic relationships with our employees, members, and neighbors through our culture of active volunteerism, engagement and donations. Our commitment extends to our roots in education, by providing accessible financial resources to people of all ages.
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    iQ Credit Union Stands on These Principles
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  Collaborative




Our strength comes from our relationships—with each other, with our members, and with our communities. We work together to achieve greatness.
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  Approachable




We’re easy to work with—we go out of our way to ensure every interaction with us is genuine, welcoming, and kind.
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  Joyful




Everything we do is with unwavering enthusiasm—for our work, for our team, for the PNW community and the people who call it home. It’s how we seek the uniQue.
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  Exceptional




We deliver extraordinary results and experiences that delight and surprise. We’re forward-thinking and incredibly motivated.

      
	
        
        
        

  
    [image: heart]
  

  Inclusive




We’re building a community in which individuals are welcomed, respected, supported, and valued. We want everyone to have a sense of belonging.

      


  
























  





























  



















Federally Insured by the NCUA

Protecting Your Investments and Keeping Your Money Safe is Our Top Priority














    
   
        
          

         All iQ Credit Union account deposits are federally insured up to $250,000 under the National Credit Union Share Insurance Fund (NCUSIF), administered by the National Credit Union Administration (NCUA). The NCUSIF is a federally insured fund backed by the full faith and credit of the U.S. Government.
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Governance

Leadership and annual reports documents

Click here to find iQ Credit Union's leadership and annual report documents.

 























  





























  



















Careers

Work Somewhere You Love

If you’re passionate about financial education, helping others reach their goals, growing in your career, and rocking the plaid, iQ may be a perfect fit.














    
   
        
          

         We’re known for helping WAnderers and explORers reach their financial goals by offering honest and friendly advice. You’ll find our company culture to be neighborly, knowledgeable, and authentic with a laid-back-meets-professional vibe.

If that sounds like you, learn more about working at iQ. 
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        Apply Now

Open an iQ account today. You'll be plaid you did.
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© 2024 iQ Credit Union

If you use links provided on this iQ Credit Union website to third-party Internet sites and services, you acknowledge that you are leaving iQ Credit Union's website and are going to a website that is not operated by the credit union. iQ Credit Union is not responsible for the content or availability of linked sites. iQ Credit Union does not represent either the third party or the member if you enter into a transaction; and privacy and security policies may differ from those practiced by the credit union.

iQ, iQ Credit Union, iQcu, Financial Intelligence Pays Off, Intelligent Checking, CashCamp, and certain logo depictions used herein are service marks or registered service marks of iQ Credit Union.

iQ Credit Union claims and reserves all rights in the foregoing marks and in all other marks owned by iQ Credit Union depicted herein.  All marks not owned by iQ Credit Union that appear herein are the property of their respective owners who may or may not be affiliated with, connected to, or sponsored by iQ Credit Union.
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